How Limburg Municipality Reduces

Documentation

Effort and Improves Quality

Summary

Limburg Municipality needed a faster and more efficient way to create software
documentation.

With FlowShare, they reduced manual effort, improved documentation quality,
and increased the amount of available guides.

+/ Reduced documentation workload

+/ Improved quality of guides

+ Increased documentation availability

+/ Faster adoption of new systems

“My advice is: Download the trial version and

Jjust try it out.”

Thomas Lang
Head of Information and
Communications, Limburg
Municipality

At A Glance

About Limburg Municipality

+ Location: Limburg an der Lahn, Germany

+ Industry: Public Sector / Government

+ IT Scope: Municipal IT systems, eGovernment, documentation

+ Key User: Thomas Lang, Head of Information and Communications

Key Challenge

+ Documentation created manually using screenshots and MS Publisher
+ Mouse pointers and descriptions had to be added manually

+ High time effort for creating guides

+ Complex and inefficient documentation process

Solution

« FlowShare used to create software manuals and documentation
« Automatically captures clicks and screenshots during workflows
+ Generates descriptions and exports in multiple formats

+ Enables fast and simple creation of illustrated instructions

Results

+ Significant reduction in documentation effort

« Improved quality of guides and documentation

+ Increased amount of documentation created

+ Faster onboarding for new procedures and systems

+ Measurable impact: Increased documentation without extra workload



Challenge

Before using FlowShare, documentation required multiple manual steps. Screenshots had to be
created, mouse pointers inserted manually, and descriptions added step by step. The content
was then transferred into MS Publisher and exported as PDFs. This process was time-
consuming and required significant effort.

Solution

With FlowShare, documentation can be created by simply running the tool alongside the workflow. Every mouse click is recorded
automatically, and screenshots are generated with corresponding descriptions.

After completing the process, screenshots can be adjusted, and the documentation can be exported directly as PDF, Word, or HTML.

This simplifies the entire workflow and removes the need for manual steps.

Less Effort Replaced MS
More Docs Publisher

Results

“The workload has thus been considerably
reduced for us while at the same time
improving the guality of the guides and

documentation produced.”

Thomas Lang

Head of Information and Communications, Limburg
Limburg Municipality

FlowShare has significantly reduced the effort required to create documentation while improving its quality.

Because documentation can now be created quickly alongside daily work, the overall amount of available documentation has increased
without negatively impacting other tasks.

The tool also supports digital transformation initiatives by making it easier for employees to understand new systems and processes.
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Faster Documentation
Creation
Create manuals while working,

without manual screenshot
editing.

Why Government IT Teams
Choose FlowShare
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Reduces Manual Effort Improves Supports Digital
Eliminate repetitive steps like Documentation Quality Transformation

adding pointers and formatting Generate consistent, structured Help employees adapt to new
content. guides automatically. systems with clear, illustrated

instructions.

Top Rated On The Best Known Platforms

y T Capterra 4.8 u 1 SOURCEFORGE Software Advice. m-
kAR p whkdrdok 4.8
User Reviews USER REVIEWS aggﬂ

® @

Talk to Sales



https://getflowshare.com/lets-talk/
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